


Use case: Transaction times out
	Actor
	· System

	Trigger
	· ATM has been waiting more than 20 seconds for input

	Pre-conditions
	· See trigger


Basic Course

1. System timer goes off because the actor has not entered input for 20 seconds
2. ATM asks user if they need more time to complete their transaction
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3. Actor selects Yes
4. Return to previous input field on previous form

Post-conditions

· ATM state is unaffected, previous use case resumes
Alternate course: User does not need more time

1. System timer goes off because the actor has not entered input for 20 seconds

2. ATM asks user if they need more time to complete their transaction

3. Actor selects No
4. ATM ejects card

5. Return to step 1 of use case Authenticate User

Post-conditions

· Transaction is cancelled

· Customer card is ejected

Alternate course: Timeout

1. System timer goes off because the actor has not entered input for 20 seconds

2. ATM asks user if they need more time to complete their transaction

3. System timer goes off because the actor has not entered input for 20 seconds

4. ATM tells user that his transaction is being rejected

5. ATM ejects card

6. Return to step 1 of use case Authenticate User

Post-conditions

· Transaction is cancelled

· Customer card is ejected
Project attributes
	Frequency
	100 times a day

	Importance
	High
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